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GUARANTEED BEST SERVICE FOR YOU & YOUR CUSTOMERS

Acting globally requires a strong foothold in every market in order to maintain 
close proximity to your customers and satisfy their needs. Interacting with local 
staff in particular can pose functional and commercial challenges, such as 
language barriers, reaction times, or lack of operating licenses and unclear cost 
forecasts for annual budgets. To overcome those challenges when installing, 
servicing, and commissioning machines abroad, we offer Rieckermann 
Embedded Engineers.

Rieckermann Embedded Engineers substantially simplifies the setup of 
service teams by enabling you to have your own dedicated engineers in key 
regions, without an individual legal setup, hiring, or management processes. 
Furthermore, our solution enables you to budget the costs with one monthly 
lump sum for labor incl. overtime, overheads, management, and work tools. 
At the same time, you will benefit from the proximity of our engineers to your 
customers, cutting down reaction times, and preventing miscommunication 
because of cultural and language barriers.

Rieckermann Embedded Engineers offers
 Special training on your processes
 Exclusive assignment to you    
 Performance under your brand & label
 Highest flexibility & availability
 Full compliance with local labor & taxation laws
 Knowledge of local culture & language
 Direct sales support
 Availability of Rieckermann infrastructure 
    & organizational support

For all addresses and contact information of our local 

offices please visit our website: www.rieckermann.com. 

We will be pleased to be of assistance.

CONTACT US TO LEARN MORE
Rieckermann GmbH

Mr. Ralf Mertel

Moenckebergstr. 10 

20095 Hamburg, Germany

Mobile: +49 160 884 55 10   

Email: r.mertel@rieckermann.com
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